
 

Appendix OB-1: Reporting by AISP/PISP  
 

 

Total Number of Users  

Total Number of AIS Users 

Total Number of PIS Users 

Users refer to end customers. 

  

Total Successful API Calls  

Calculated as total number of successful API calls made to all banks. 
 

- Total Successful API Calls by each ASPSP (Bank) 

- Total Successful AIS Calls by each ASPSP 

- Total Successful PIS Calls by each ASPSP 

- Total Failed API Calls 

- Total Failed API Calls by each ASPSP 

 

Average API Availability 

To be calculated as the proportion of time an API endpoint was available of total daily API calls 

to that endpoint. The indicator is calculated as an average for all API calls to all ASPSPs the 

AISP/PISP is connected with over a period of one month. 

 

- Average AIS Availability by ASPSP 

- AIS Availability by ASPSP – Each Use Case 

- Average PIS Availability by ASPSP 

- PIS Availability by ASPSP – Each Use Case 

 

Average API Call Response Times 

To be calculated as the average response times of all API calls made to each endpoint. The 

indicator is calculated as an average for all API calls to all ASPSPs the AISP/PISP is connected 

with over a period of one month. 

 

- Average AIS Response Times by each ASPSP 

- AIS API Response Times by each ASPSP – Each Use Case 

- Average PIS Response Times by each ASPSP  

- PIS API Response Times by each ASPSP – Each Use Case 

 

Note: 

 

The use cases referred to above include all the use cases required as per the BOBF and CBB 

Rulebook including for all types of accounts (see Paragraph GR-6.1.8 under Volumes 1 and 2). 

 


