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CENTRAL BANK OF BAHRAIN (CBB)
OFFICIAL COMPLAINTS PROCEDURES

INSURANCE COMPANIES

Send your complaint through an email or write an official
letter to the insurance company’s complaints team, request
a complaint form, fill it out and resend it back to the
insurance complaint team (details of the email address can

be found through the insurance company’s official
electronic website).
insurance company’s complaint team should

acknowledge the receipt of the complaint on the same day
for non-life insurance claims and 5 business days for life
insurance claims. The team should give you a written
response within 1 week for non-life insurance claims and 2
weeks for life insurance claims.

If the response is unsatisfactory in your opinion, please
submit the filled complaint form with the insurance
company’s written response through the CBB Website
(consumer protection) or the National application (Tawasul)
or by hand to the Central Bank of Bahrain building.

Consumer Protection Office

Qe 17547789
p={ complaint@cbb.gov.bh
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Website
www.cbb.gov.bh




